
 

 

 

 

How to download a report  

 
1. Log In to www.centoportal.com  by entering your CentoPortal® username and password. 

 

 

 

 
 
 
 
 
 
 
 
 

http://www.centoportal.com/


2. Go to My orders  

 

 

 

 

3. You will see Final when reports are ready 

 

 

 
 
 
 
 
 
 
 
 
5.  



a) Select the checkbox of the report you would like to download. You can also select multiple reports and download at once. 

b) Click on Download report 

 

 
 
 

 

6. A tab will open with two possibilities: Open and Save. Open will open the PDF file while Save will give you 

possibility to save the file on desired location in your PC. 

 

 

 

 

 

 



 

7. Click on individual pdf and save it on your desired location 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

CENTOGENE AG 

Am Strande 7 
18055 Rostock, 
Germany 

Contact Details 
Phone: +49 (0) 381 80 113  -416 
Fax:+49 (0) 381 80 113  - 401 

 

customer.support@centogene.com 
www.centogene.com 
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